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1. MACIIOPT MPOT'PAMMBbI YUEBHOH JUCIHUILIAHBI
«CepBHuCHasA 1eATEIbHOCTH»

1.1. OobaacTh NpUMEHEHUs IPUMEPHOM IPOrPaMMbI

[Iporpamma yueOHON TUCIUTIINHBI SBISETCS YACTHIO MPOTPAMMBbI TIOJITOTOBKHU
CIIEIUAIMCTOB cpeaHero 3BeHa B cooTBeTcTBUU ¢ PI'OC no cnenuansHoctu CI1O
43.02.06 CepBuc Ha TpaHcnopTe (110 BHJIaM TpaHCIopTa) (6a30Bast MOATOTOBKA).

[Iporpamma  y4eOHOW  AWCIMIUIMHBI MOXKET OBITH HWCIOJIb30BaHa B
JOTIOJIHUTENILHOM TTPOQEeCcCHOHATbHOM 00pa3oBaHuu U NpodecCuoHaIbHOM MOAro-
ToBKe 1m0 ipodeccun 17334 TIpoBOAHHUK TACCAXKUPCKOTO BaroHa.

1.2. Mecro yueOHOu AMCHMILIMHBI B CTPYKTYpe OCHOBHOM
npogeccuoHaAILHON 00pa30BaTeJIbHON MMPOrpaMMbl. JHCIUIJIMHA BXOJUT B
obmenpodeccCuoHaTIbHBIN TUKIL.

1.3. Heuau u 3agaum y4e0HO! JUCUMILIMHBI — TPe0OBaHHUS K pe3yibTaTaM
OCBOECHMS Y4eOHOM JUCHUTIHHBI

B pesynbrare ocBoeHUs! yueOHOU TUCIUIUIMHBI O0Yy4YarOUUNACS TIOTKEH YMETh:

- co001aTh B MPOQECCUOHATBHON JIEITEIbHOCTH MpaBuiia 00CITyKUBAHUS KIUEH-
TOB;

- OIIPEAEHATh KPUTEPHUH KAaUeCTBA OKa3bIBAEMBIX YCIIYT;

- ICIOJI30BATh PA3JIMYHbIEC CPEJICTBA JIEJIOBOTO OOIICHUS;

- aHAIM3UPOBATh MPOPECCUOHANIbHBIE CUTYallMU C MO3UIMI YYaCTBYIOIIMX B HEM
VH/INBU/]IOB;

- YIIPaBJISITh KOHQIUKTAMU U CTPECCAMHU B mpoliecce NpodhecCUOHATBHON eI Teb-
HOCTH,;

- BBINIOJIHSITH TPEOOBaHUS S3TUKHU B TPOPECCHOHAIBHOM 1€ TEIbHOCTH.

B pesynbpTare ocBoeHMS y4eOHON JUCIMIUIMHBI 00yJarOmMMUICs TOIKEH 3HATh.

- COLIMAJIbHBIE  MPEANOCHUIKM  BO3HUKHOBEHHUS M Pa3BUTUS  CEPBUCHOMU
NeSATENIbHOCTH;

- HIOTPeOHOCTH 4YEJOBEKA M MPUHIMUIBI UX YIOBJICTBOPEHUS B JESITEIbHOCTH
OpraHu3aIidi CEPBUCA;

- CYIIIHOCTb YCJIYTU Kak Ceu(UIecKOoro NpoayKra;

- IOHSTUE KKOHTAKTHOM 30HBI» KakK cephl peain3allii CEPBUCHON €S TEIbHOCTH;
- IpaBujIa 00CITyKUBAHUS HACEJICHUS,

- OpraHu3aIuIo 00CTyKUBAaHUS NOTPEOUTENEN YCIYT;

- criocoObl U (hOPMBI OKa3aHUs YCIYT;

- HOpMBI U TIpaBuUiia NpodheCCUOHAIBLHOTO MOBEICHUS U ATUKETA;

- 0COOEHHOCTH JIEJIOBOTO O0IIEHUS U ero cuenuduky B cepe o0cayKUBaHMUS,
-3TUKYy B3aUMOOTHOIIEHHMH B TPYJIOBOM KOJJIEKTUBE, B OOIIEHUU C
MOTPEOUTEISIMU,;



- KpUTEPUHU U COCTABJISIONINE KauyecTBa YCIIYT,
- ICUXOJIOTUYECKHE OCOOEHHOCTH JEJI0BOTO OOIeHHs U ero crneuuduky B chepe
00CITyKUBAHMUSI.

1.4. PexomMeHayeMoe KOJHYECTBO YACOB HA OCBOEHHE MPOrpaMMbl y4eOHOM
AUCIHUTITIHHBI .

MaKCUMaJIbHOW y4eOHOI Harpy3ku o0ydaromerocsi — /5 4acoB, B TOM YHCIIE:
00s13aTeIbHOM ayIUTOPHOM y4eOHOM Harpy3ku oOydaromerocs — 50 dacos,
CaMOCTOATETHLHOM paboThl 00yJaromerocss — 25 4acos.

2. CTPYKTYPA U COJAEP)KAHUE YUYEFHOM JUCIUIIJIAHBI

2.1. O0beM yueOHOI TMCHUTIHHBI M BU/IBI Y4e0HOi#i padoThI

Bup yyeOHol padoThI Oovem uacos
MakcumanbHas yueOHas Harpy3ka (Bcero) 75
O0s3aTesbHasi ayANTOPHAsI y4eOHasi HArpy3ka (Bcero) 50
B TOM YHCJIE! 18
MPAKTUICCKUEC 3aHITHUS
KOHTpOJIbHasE paboTa 2
CamocTosiTeIbHasI padoTa odyuaromerocsi (Bcero) 25
B TOM YHCJIE! 3)
BBITIOJTHEHUE JOMaITHEH paboThl
MOJITOTOBKA K MIPAKTUYECKUM 3aHSATUSM U KOHTPOJILHOHM paboTe 10
MOATOTOBKA COOOIIEHUHN WU MTPE3CHTAIUN 10
HroroBas arrecranus B popme nuddhepeHnpoBaHHOTO 3aueTa







2.2. TemaTH4YecKHii IUIaH U coep:KaHUe YUeOHOH TUCHUIINHBI «CepBHCHAS 1eATEIbHOCTB»

HanmeHoBaHMe pa3aeioB U
TeM

Coaepixkanue yueOHOro MaTepuaJa, JJabopaTropHubie padboTbl U
NPAaKTHYeCKHEe 3aHATHS, CAMOCTOAATEJIbHAs padoTa 00yyaommxcst

O0BbeM yacoB

YpoBenb
OCBOEHUS

1

2

3

4

Pasznen 1. Teopernueckue
OCHOBBI CEPBHCHOM
AeATeJbHOCTH.

26

Tema 1.1. CepBuc kak oco0blii
BHJI 1eSITeIbHOCTH

Conepxanue yueOHOro MaTepuasa

CoumanbHble TPEANOCHUIKA BO3HHMKHOBEHHUS CEpBHCAa Kak 0co0Oro Bujaa
nearenbHOCTH. [loTpeGHOCT UenoBeka Kak ABMIKYIIAs CHJa pa3BUTHUS CepBHUCA.
Knaccupukamuss  morpebnoctei.  IloBemenue  morpeOuteneit.  Ilonsarue
«KOHTAKTHasi 30Ha» Kak cepa peain3aluu CepBUCHOM aesTensHocTH. HopMBl 1
npaBuia NPO(ECCHOHATBHOTO TOBEACHUS U JTUKETA. OMHUIICHTP CEPBHCHOM
JeqaTenbHOCTH — KineHT. Opranu3anusi obecreueHus: 0€30MacHOCTH OKa3aHUs
cep-BHCa B YPE3BBIYANHBIX CHUTYyallUAX Ha JKEJIE3HOAOPOKHOM TPAHCIIOPTE.
OTHKa B3aMMOOTHOIIICHHUH B TPYJIOBOM KOJIJICKTHBE, B chepe 00CTyKUBAHUS

IIpakTHYecKue 3aHATHS

Oxazanue nepBoil MOMOIIM MOCTPAAABUINM U MPUHATHE HEOOXOAMMBIX MEp IpU
HECUYACTHBIX CITydasx

Omnpenenenue  mapamMeTpoB — KadecTBa  OOCHyXHMBaHHMs — MOTpeOHTenen
TPAHCHOPTHBIX YCIYT

Onenka noTpeOHOCTEN KIIMEHTOB B TPAHCIIOPTHBIX YCIYrax.

10

CamocrosiTe1bHast padoTa 00y4arOIIMXCS .

Cucremaruueckasi mpopabOTKa KOHCIEKTOB 3aHATHH, y4eOHOW M CIeHUalIbHON
aurepaTypel (M0 BompocaM K mapa-rpadam, TiaBaM Y4eOHBIX IOCOOHH,
COCTaBJICHHBIM IIPETIOJIABATEIIEM).

ITogroroBka K IPaKTUYECKUM 3aHATUAM C HCIOJIb30BAHUEM METOJUYECKUX
peKoMeHAauui mnpenoaaBarens, O(OpMIEHHE OTYETOB M TOATOTOBKA K HUX
3alUTe, MOArOTOBKA COOOIIEHUH U MTPE3CHTALUH.

Tembl AJ1s TOATOTOBKH COOOIICHUI HUITH MTPE3ESHTAIIHIA:

CrpykTypa JesTeIbHOCTH YEJI0BEKA.

Cranum noTpeObHOCTEN YenoBeKa.




Knaccugukamms notpednocteii no I'.®. ['eremo.
JluHamuka nosefieHus notpedbureneit no A. Macnoy

Tema 1.2. Tunonorus | Cogepxkanue yueOHOro MaTepuaJa: 7
AEATEJIbHOCTH. JlesaTenbHOCTh  Kak  IIOJICUCTEMA. YpoBHM  BceoOmed  CTPYKTYpbI
UHIUBUAYAIbHON JeATenbHOCTH. Tumnosnorus nesrenbHocTd. CepBuUC  Kak
NeATeNbHOCTh.  JleaTenbHOCTh  Kak  (aKkTop  JKM3HEHHOW  aKTUBHOCTH.
Opranu3anus AesTeIbHOCTU CIIyXKO0 cepBHca Ha KeJEe3HOIOPOKHOM TPaHCIIOPTE.
IIpakTH4eckoe 3aHsITHE! 2
MopaenupoBanue MNpodecCHOHANBHBIX CHUTyalluii B cdepe cepBuca Ha
KEJIE3HOJOPOKHOM TPAHCIOPTE.
CamocrosiTe1bHast padoTa 00y4AIOIIMXCS . 3)
Cucremaruueckasi mpopabOTKa KOHCIEKTOB 3aHATHH, y4eOHOW M CrenUalIbHON
autepatypel (o BompocaM K maparpadam, TiaBaM y4eOHBIX IOCOOHMH,
COCTaBJICHHBIM IIPEIIOJIABATEIIEM).
IloaroroBka K NpPAaKTHUUECKUM 3aHATUSM C HCIOJIB30BAHMEM METOAMYECKHUX
peKOMeHJauui mpernojaBaTens, O(OpMIEHHE OTYETOB MO MPAKTHYECKHM
3aHSITHUSIM U NIOJITOTOBKA K X 3allUTE.
KonTpoJsbHas paboTa no nporpamme pasaeal. 2
Pa3gen 2. CepBucHBIE YCJIYTH 22
Tema 2.1. CepBuchble yciayru | Coaep:xanue ydeOHOro MaTepuaJa: 8
NMOCTHHAYCTPHAJIbHOIO CocraB u cTpykTypa chepsl yciayr. Kputepuu u cocTaBisione KauecTBa yCciyr.
o0mecrBa XapakTepucTuka  MPOU3BOACTBEHHBIX M HENPOMU3BOACTBEHHBIX  YCIYT.
[To3unronnpoBanue cepBUCHOM yciayru. Knaccuukarus TpaHCIOPTHBIX YCIIYT.
IloBbllIEHNE KauecTBa TPAHCIIOPTHBIX yciyr. CucTeMa CTUMYIMPOBAHUS YCIYT U
cObiTa TOBapoB. bpoHMpoBaHME MEpPEeBO3KH MaccaXMpoB, Oaraka M TIPY30BbIX
NepeBO30K, oopMiIeHHE OMIETOB MAcCaXHpaM M IPy30BON JTOKYMEHTAIIUH Kak
yCIYyTd CEpBHCAa Ha IKEJIE3HOJOPOKHOM TpaHcropre. llcuxosornueckue
0Cc00EHHOCTH 001IIeHNA U ero cnenuduka B chepe 00CcayKUBaHUS
IIpakTHYecKoe 3aHATHE: 4
Bri6op COBPEMEHHBIX METO/I0B u OmpeeeHue NEPCIEKTUBBI
IIO3ULIMOHUPOBAHUS CEPBUCHOM YCIIYTH Ha JKEJIE3HOAOPOKHOM TPAHCIIOPTE.
CamocrosiTe1bHast paboTa 00y4AIOIIMXCS . 6

Cucremarnueckasi mpopabOTKa KOHCIEKTOB 3aHATHH, y4eOHOW M CrenualIbHON




TEXHHYECKOM JmTeparypsl (o BompocaM K maparpadam, TiaBaM y4eOHBIX
N0CcOOMid, COCTAaBICHHBIM MPENOAABATEIICM).

[ToaroroBka K NpPaKTHYECKHM 3aHATHSM C KCIOJIb30BAHHEM METOIUYECKUX
peKOMEHIAMi TpenoaaBarens, OQopMIIEHHE OTYETOB MO MPAKTHYECKHM
3aHSATHSAM H MOJTOTOBKA K MX 3aIlUTE, [IOJATOTOBKA COOOIICHUH.

[ToaroroBku cooOmeHnii wim npe3eHTanuii «OCHOBHBIC TEHICHIUH Pa3BUTHS
COBPEMEHHBIX TEXHOJIOTHH B CEPBUCE Ha )KEJIE3HOIOPOKHOM TPAHCIIOPTE.

Tema 2.2. CepBucnas
AeATeN1bHOCThL Kak (opma
YAOBJIETBOPECHUSA

noTpedHOCTell YesI0BeKa.

Conepxanue yueOHOro Marepuasa

Cnemuduka mapkerunra ycayr. [Ton6op nepconana B chepe CEpBUCHBIX YCIIYT.
[Icuxonmoruueckue acmekTel B cepe CEePBUCHBIX YCIYr. YIIpaBlieHHE
KOH(JIMKTaMU M CTPeccaMHd B CEPBUCHON JEATENbHOCTU. VMHIMBUAYaIH3aMS
NOTpeOJICHNs] CepPBUCHBIX yciyr. [IOHsATHE «KOHTaKTHas 30Ha» B cepe YCIyr.
OCHOBBI  COIIMATIBHOM TICHMXOJOTMM B CEPBUCHOM JEATENBHOCTH. OTHKA
B3aMMOOTHOILICHUH TNPU OKAa3aHWU CEepBUCHBIX yciuyr. Crenuduka Iel10BOro
oOrieHus B chepe yeuyr.

IIpakTHYecKoe 3aHATHE

[TpumeHeHMe MpaBWII U 3aKOHOB 3THKU CEPBUCHOTO OOCITY>KUBAHUS TOTPEOUTEIS
C y4eToM crelu(uKu Ien0BOro oOIEeHHs B cepe yCIIyr Ha KEIE3HOIOPOKHOM
TPaHCIIOPTE.

KonTpoabHasi paGoTa no nporpamme pasjaesa 2

CamocrosiTe1bHast paboTa 00y4arOIIMXCS .

Cucremaruueckasi mpopabOTKa KOHCIEKTOB 3aHATHH, y4eOHOW M CrenUalIbHON
TEXHHYECKOM smTeparypsl (o BompocaM K maparpadam, TiaBaM y4eOHBIX
0COOUii, COCTABJICHHBIM ITPETOIaBaTENIEM), IOITOTOBKA COOOIICHUH.

TemaTuka cooOIEHUI WU TPE3CHTALINI:

PazButue cdepsl yciyr 3a pydexom.

Obecneuenne (PMHAHCOBBIX PACUYETOB C MACCAKHUPAMH U TPY300TIIPABUTEISIMU.
bponupoBaHue MeCT B TOCTUHUIIAX U apeHa aBTOMAIlIHH.

Opranu3anus MperoCTaBICHUS Maccaxkupam HH()OPMAITMOHHO-CIPABOYHOTO
00CITy>)KUBaHHs TACCAXKUPOB B IMYHKTaX HMPUOBITHS M OTIPABICHUS TPAHCIIOPTA.
Opranusanust 00CIyXKHBaHUS O0COOBIX KAaTEropuil MmaccaxupoB (MaccakupoB C
JICTbMH, WHBAJIUAOB M IAaCCAXXHPOB C OTrPAHUYCHHBIMHU BO3MOXKHOCTSIMH) B
IYHKTaX OTIPABJICHUS M IPUOBITHS TPAHCHIOPTA.




Opranmzanus oOciyxuBaHusi maccaxupoB B VIP-3amax u OusHec-cajJoHax B
MYHKTaX OTIPABJICHUS U MIPUOBITHS TPAHCIIOPTA.

[TonrotoBka K KOHTPOJBHOH paboTe W MPAKTHUECKUM  3aHATUSAM  C
UCIIOJb30BAHUEM METOJMYECKUX peKOMeHJanui npenojaasatens. [loaroroska k
3a4ery.

Bcero: 75

J1yist XapaKTEpUCTUKH YPOBHSI OCBOCHHS y4eOHOr0 MaTepuaia UCIOIb3YIOTCS CIeAYIONIMe 0003HAUCHUS !
2- penpOAYKTHBHBIN (BBITOJHEHUE JACSITSILHOCTH 110 00pa3ily, HHCTPYKIIUU WM TOJT PYKOBOJCTBOM);
3- IPOAYKTHUBHBIH (IJITAHKPOBAHUE M CAMOCTOSATEIIBHOE BBIMTOJIHCHUE JCSITEILHOCTH, PEIICHUE MMPOOJICMHBIX 3a]1a4).




3. YCJIOBUSI PEAJIU3AIIMU IPUMEPHOM IPOT'PAMMBbBI YUYEBHOM
JAUCHUTIJIMHBI
3.1. TpeGoBanuss K MHUHUMAJBHOMY  MAaTepPHAJbHO-TEXHHYECKOMY
o0ecre4eHHIo:
Peanuzanusa ydyeOHOM OUCUUIUIMHBI TpeOyeT Hanu4us y4eOHOro kaOuHeTa
«Opranu3zanys 1 yupaBJIeHHE ESITeIbHOCTBIO CYKO cepBUCa Ha TPAHCIIOPTE.

O6opynoBanue yueOHOTO KaOMHeETA!

— TI0CATIOYHBIC MECTA TI0 KOJUYECTBY 00yJarOIINXCS;

— paboyee MeCTO mpenogaBaTes;

— KOMIIBIOTEP WM HOYTOYK C KOJIOHKAMU;

— TIPOEKTOP);

— MTUIaKTHYECKUI MaTepuai Mo TUCIUTIINHE;

— pa3AaTOYHBIA MaTepHa IO AUCIUILINHE;

— HOpPMAaTHBHASI IOKYMEHTAIIUS 110 JKEJIE3HOIOPOKHBIM ITEPEBO3KaM;
— CTEHJIbI, TUTAKATHI TIO TUCIIATIIINHE.

3.2. UudopmanmoHHoe odecrnieyeHue 00yYeHust:
[lepeyenr  pekomeHIyeMbIX  yueOHbIX  u3daHud,  VHTEepHET-pecypcos,
JOTIOJIHUTEIBHOU JINTEPATYPHI.

OCHOBHBIE UICTOYHUKH:

1. ®enepanpubiii 3akoH ot 10.01.2003 1. Ne 17-®3 «O xkeae3HOIOPOKHOM
Tpancroprte B Poccuiickoii @eneparuu» (¢ m3menenusimu ot 30.12.2008 r.).

2. ®enepanbubiii 3akoH 0T 10.01.2003 r. Ne 18-03 «YcTaB kene3HOIOPOKHOTO
Tpancropra Poccuiickoit @enepanum» (¢ n3menenusmu ot 23.07.2008 r.).

3. ®enepanbublii 3akoH oT 17.07.1999 r. Ne 181-D3 «O6 ocHOBax oxXpaHBI Tpy/ia B
Poccwmiickoit @eneparmm» (¢ namenenusmu ot 09.05.2005 r.).

4. ®enepanpubrii 3akoH ot 09.02.2007 r. Ne 16-@3 «O TpaHCHOPTHOM
0e3onmacHoct» (¢ uamenenusmu ot 19.07.2009 r.).

5. Pacnopspkenue IlpaButensctBa Poccuiickoit ®enepamum ot 22.11.2008 r. Ne
1734-p «Tpancnoptras ctpaterust Poccuiickoit @enepamuu Ha niepuosn go 2030
roja».

6. IIpuka3z MIIC Poccum ot 26.07.2002 r. Ne 30 «IIpaBuna mepeBo30K Mmaccaxu-
poB, Oaraka u rpy3o0araxka Ha peaepasbHOM KEJIe3HOJOPOKHOM TPAHCIIOPTE.

7. Tlocranomnenue IIpaBurensctBa P® ot 02.03.2005 r. Ne 111 «IIpaBuna
OKa3aHWsI YCIAyr 10 TEePEBO3KE TMACCAXUPOB, a TaKXKe TPy30B, Oaraka u
rpy3o0araxa Jjisl JIMIHBIX, CEMCHHBIX, JOMAIIHUX W UHBIX HYXXI, HE CBS3aHHBIX C
OCYIIECTBJICHUEM MPEIPUHUMATEITHCKON ACSITEIHBHOCTHY.



8. [Tocranornenne ®OK ot 17.06.2003 1. Ne 47-1/5 «TapudHOE pyKOBOJICTBO

No 1. Tapudsl Ha mepeBO3Ky Ipy30B U yCIYr MHPPACTPYKTYPHI, BBHINOJIHSIEMbIC

pOCCHfICKHMPI KCJIC3HBIMH JOPOraMmu».

VYyeOHuKH 1 yueOHbIE TOCOOUSL:

1. Korenko A.I'. Opranuzanus naccaXMpCKUX MepeBo3ok. YueObHuk, YMI] no

o0Opa3oBaHUIO Ha /1 TpancmopTe, 2017

,HOHOJ'IHI/ITGJIBHI)IG HNCTOYHUKHU.

1. «Tpancmopr Poccum» (exeHenenbHas raszera). dopma goctyma: WWW.

transportrussia.ru

2. «XKene3HOMOPOKHBIA TPaHCIOPT» (€KEMECSYHBIH HAyYHO-TEOPETUUCCKHIMA

TEXHHKO-DKOHOMUYECKHUH sxypHai). Popma goctyna: wWww.zdt-magazine.ru

3. «Tpancnopt Poccuiickoii

ODenepanun»

(KypHa) IS CIIEIUATMCTOB

TPaHCIIOPTHOTO KoMILiekca). Dopma goctyma: WWw.rostransport.com

4.. DIEeKTPOHHBIA pecypc

«XKenesnogopoxHass HHPOPMaIIMOHHO-CIIPABOYHAS

cucrema». ®opma nocrymna: www.railsvstem.info

4. KOHTPO.JIb 1 OIIEHKA PE3YJIbTATOB OCBOEHUS YYEFHOM
JUCHUIIJINHBI
KoHTposib W oOleHKa pe3yabTaTOB OCBOCHHUS YyYE€OHOW MHUCIIUTUIAHBI
OCYIIECTBIISIOTCS TPEMoJaBaTeieM B TIPOIECCe TMPOBEACHHS TPAKTHICCKUX
3aHSTHHA, a TAK)KE BBITTOJIHCHHSI 00yUJaIOMMMICS MHANBUAYATbHBIX 3aIaHUN.

PesynbTaTsl 00yyeHus
(ocBOEHHBIE YMEHHsI, YCBOEHHbIE 3HAHNA)

@®opMbl M MeTOAbI KOHTPOJS M OIEHKH
pe3yJabTaTOB 00y4eHHsI

1 2

YMeHHA: SKCIepTHOE HAONIOJEHHE M OIeHKa Ha
co0moaaTh B npo(ecCUOHANBHON | MPAKTUYECKUX 3aHATUSAX

NEeATENbHOCTH IIpaBUia o0cITy>)KUBaHUS

KJINEHTOB

OTIpeNieNIATh KPUTEPUU KauyecTBa OKa3bIBAEMBIX | OKCIIEPTHOE HaONIoNeHHWe W OLEHKa Ha
yCIIyr IIPAKTUYECKUX 3aHIATUAX

OPUMEHATh W HUCMOJIBb30BaTh  pa3jMyHbIC | SKCIIEPTHOE HAOMIOAEHHWE U OLEHKAa Ha
Cpe/CTBA JIEJIOBOTO OOIICHHUS IIPAKTUYECKUX 3aHATUAX

aHAJIM3UPOBATh NMPO(EeCCHOHAIBHBIE CUTYAllUU | SKCIIEpTHOE HaONIoNeHHWe W OLEHKa Ha
C IO3ULMHI Y4aCTBYIOIIKUX B HEM MHJUBUJIOB MPAKTUYECKUX 3aHATHUAX

yIpaBJIATh KOH(IMKTAaMH M CTpeccaMH B | OKCIIEPTHOE HAOIMIOJAEHHWE U OLEHKAa Ha
npoiiecce NpoecCHOHATBHOMN eI TeIbHOCTH IIPAKTUYECKUX 3aHIATUAX

BBITIOJTHATH TpeGoBaHuUs ITUKH B | DKCIIepTHOE  HaOMIoJleHWe U  OLEHKa Ha
po(hecCHOHATBHON 1A TEIbHOCTH IIPAKTUYECKUX 3aHATUAX

3HAHMA: SKCHepTHOE HAONIOJEHHEe M OIeHKa Ha
COLIMAJIBHBIX IPEANOCHUIOK BO3HUKHOBEHUS M | IMPAKTUYECKUX 3aHATHSAX, IIPOBEICHUE



http://www.railsvstem.info/

Pa3BUTUS CEPBUCHOM AEATEILHOCTU KOHTPOJILHOH paloThl, OIEHKa COOOIIeHUH
WJIN TIPE3ECHTALUI

noTpeOHOCTEl uYeloBeKa W TPUHIMIIOB HX | 3KCIIEPTHOE HAOIMIOAEHHWE U OLCHKAa Ha

yIOBIIETBOPEHHUS B NESITEbHOCTH | MIPAKTHYECKUX 3aHATHSIX; NpOBECHUE

opraHu3sanuii ceppuca KOHTPOJIbHOH paloThl, OLEHKa COOOIIeHUH
WJIN TIPE3ECHTALUI

CYIIHOCTH YCIOYIM Kak CHEIH(HUYECKOro | SKCIEpTHOEe HaOmIoleHHe U OLEHKa Ha

MPOIYKTa MPAaKTUYECKUX 3aHATHSIX; NpOBECHUE
KOHTPOJBHONH paboThl, OLIEHKAa COOOIIeHUI
WJIN NIPE3ECHTALUI

MOHATUSl «KOHTAKTHOW 30HBI» Kak cdephl | 3KCIIepTHOE  HAOIIOAEHHWE U OLEHKAa Ha

peanu3aiy CepBUCHON AEATEIbHOCTH MPAaKTUYECKUX 3aHATHSIX; NpOBECHUE
KOHTPOJBHONH paboThl, OLIEHKA COOOIIEeHUI
WJIN NIPE3CHTALUI

NpaBUJI 00CTY)KMBaHUS HACEICHUS SKCIepTHOE HAONIOJEHHEe M OIeHKa Ha
MPAaKTUYECKUX 3aHATHSIX; NpOBECHUE
KOHTPOJILHOH paloThbl, OllEHKa COOOIIeHUH
WJIN TIPE3ECHTALUI

OpraHu3alui OOCIY)KUBaHHUs TOTpPeOUTENEH | SKCriepTHOEe  HaOmIoleHHe U OLEHKa Ha

ycayr MPaKTUYECKUX 3aHATHSIX; NIpOBEICHUE
KOHTPOJILHOH paloThl, OlEHKa COOOIIeHUH
WJIN NIPE3ECHTALUI

croco0oB U (hopM OKa3zaHUs yCIyT JKCIIEPTHOE HAOMIOJCHHE U OIlCHKAa Ha
MPAaKTUYECKUX 3aHATHSIX; NpOBECHUE
KOHTPOJBHONH paboThl, OLIEHKAa COOOIIeHUI
WJIN TIPE3CHTALUI

HOPM M TpaBWiI  NPOQECCHOHATBHOTO | KCIIEPTHOE HAOMIOAEHHWE U OLEHKAa Ha

MOBEJICHHS U ATUKETA MPAaKTUYECKUX 3aHATHSX; NpOBECHUE
KOHTPOJIbHOH paloThl, OlEHKa COOOIIeHuH
WJIN TIPE3ECHTALUI

0COOEHHOCTEH JIeNOBOro OOLIEHHS M €ro | SKCIepTHoe HaOmioleHHe W OLEHKa Ha

cieuuuky B cepe 00CcIyKUBaHUS IIPAKTUYECKUX 3aHSTHUSIX; IIPOBEJICHUE
KOHTPOJIbHOH paloThl, OlEHKa COOOIIeHuH
WJIN TIPE3ECHTALUI

3TUKM  B3aHMMOOTHOLICHMH B  TPYAOBOM | 3KCIIEPTHOE HAOIIOAEHHWE U OLEHKAa Ha

KOJIJICKTHBE, B OOIIEHUH C IOTPEOUTEISIMH MPAaKTUYECKUX 3aHATHSIX; NIpOBEICHUE
KOHTPOJBHOW paboOThl, OLIEHKAa COOOIIeHUI
WJIN TIPE3ECHTALUI

KPUTEPHEB U COCTABIIAIONINX KAUeCTBa YCIYr | OKCIIEpTHOEe HaOJIOfeHHWe W OLeHKa Ha
MPAaKTUYECKUX 3aHATHSX; NIpOBEICHUE
KOHTPOJIbHOH paloThl, OlEHKa COOOIIeHUH
WJIN TIPE3ECHTALUI

NICUXOJIOTHYECKUX OCOOCHHOCTEH JEJOBOTO | 3KCIIEPTHOE HAOIMIOAEHHWE U OLEHKAa Ha

oOmennss W ux crneuupuky B chepe | MPaKTHYECKHX 3aHATHUSIX; IIPOBEJIEHUE

o0CITy>KUBaHUS KOHTPOJILHOH paloThl, OLEHKa COOOIIeHUH

WJIN NIPE3ECHTALUI




